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'H�DDQOHJ�YDQ�KHW�JODVYH]HOQHWZHUN�LQ�1RRUGRRVW�'UHQWKH�LV�LQ�YROOH�JDQJ��(HQ�JURRW�GHHO�YDQ�GH�LQZRQHUV�
PDDNW�LQPLGGHOV�JHEUXLN�YDQ�KXQ�VXSHUVQHOOH�YHUELQGLQJ��2RN�X�NXQW�ELQQHQNRUW�JHEUXLNPDNHQ�YDQ�XZ�QLHXZH�
YHUELQGLQJ��8�KHEW�JHNR]HQ�YRRU�HHQ�JODVYH]HODERQQHPHQW�ELM�&$,:$<��2P�KHW�JODVYH]HOSDNNHW�YDQ�&$,:$<�
ELM�X�WH�LQVWDOOHUHQ��NXQW�X�NRVWHORRV�HHQ�PRQWHXU�YDQ�*XLGLRQ�ODQJV�ODWHQ�NRPHQ��:H�YHUWHOOHQ�X�LQ�GH]H�EULHI�
JUDDJ�ZDW�X�YDQ�GH]H�PRQWHXU�NXQW�YHUZDFKWHQ����

*XLGLRQ�QHHPW�SHU�PDLO�FRQWDFW�PHW�X�RS�RP�HHQ�DIVSUDDN�WH�PDNHQ��:LOW�X�JHEUXLNPDNHQ�YDQ�HHQ�PRQWHXU��
GDQ�NRPW�KLM�RS�GH�DIJHVSURNHQ�GDWXP�ELM�X�ODQJV��+LM�KHHIW����PLQXWHQ�GH�WLMG�RP�HHQ�DDQWDO�VWDQGDDUG�
ZHUN]DDPKHGHQ�WH�YHUULFKWHQ��:HONH�ZHUN]DDPKHGHQ�GLW�]LMQ��OHHVW�X�LQ�GH�ELMODJH�����

1LHXZH�NDEHO�YRRU�79�HQ�DQGHUH�EHNDEHOLQJ�
(HQ�YDQ�GH�VWDQGDDUG�ZHUN]DDPKHGHQ�LV�KHW�DDQVOXLWHQ�YDQ�XZ�79�RQWYDQJHU�RS�KHW�PRGHP��'LW�GRHW�GH�
PRQWHXU�PHW�HHQ�873�NDEHO��'H�µRXGH¶�FRD[NDEHO�NDQ�QLHW�PHHU�JHEUXLNW�ZRUGHQ�YRRU�GH�QLHXZH�79�
DDQVOXLWLQJ��8�NXQW�]HOI�NLH]HQ�RI�X�XZ�µRXGH¶��FRD[��NDEHO�ZLOW�ODWHQ�YHUYDQJHQ�GRRU�GH�QLHXZH�NDEHO�RI�GH�
EHVWDDQGH�NDEHO��RQJHEUXLNW��ZLOW�ODWHQ�OLJJHQ��+HW�LV�JRHG�RP�WH�ZHWHQ�GDW�GH�PRQWHXU�HHQ�NRUWH�VWDQGDDUG�
NDEHO�OHJW��+LM�ZHUNW�GH�QLHXZH�NDEHO�ZHJ�RS�RI�ODQJV�GH�SOLQW�HQ�EHYHVWLJW�GH]H�PHW�HHQ�VSLMNHUFOLS��5HDOLVHHUW�
X�]LFK�GDW�GH�QLHXZH�NDEHO�]LFKWEDDU�EOLMIW���

$OV�HU�PHHU�PRHW�JHEHXUHQ�DDQ�GH�ELQQHQKXLVEHNDEHOLQJ�PRHW�X�GDW�]HOI�LQ�RUGH��ODWHQ��PDNHQ�YRRUGDW�GH�
PRQWHXU�NRPW�YRRU�GH�LQVWDOODWLH��:DW�GH�PRQWHXU�ZHO�RI�QLHW��JUDWLV��GRHW�OHHVW�X�LQ�GH�ELMODJH��

([WUD�ZHUN]DDPKHGHQ��
1DWXXUOLMN�LV�KHW�PRJHOLMN�GDW�GH�PRQWHXU�H[WUD�ZHUN]DDPKHGHQ�XLWYRHUW��]RDOV�ELMYRRUEHHOG�KHW�OHJJHQ�HQ�
ZHJZHUNHQ�YDQ�NDEHOV�LQ�HHQ�NDEHOJRRW�RI�YLD�GH�NUXLSUXLPWH��2RN�NXQW�X�GHQNHQ�DDQ�KHW�LQVWDOOHUHQ�YDQ�HHQ�
H[WUD�VWRSFRQWDFW�LQ�GH�PHWHUNDVW�RI�HHQ�H[WUD�:L)L�SXQW�LQ�XZ�ZRQLQJ��$OV�X�GLW�VRRUW�DDQYXOOHQGH�ZHQVHQ�
KHEW��JHHI�GDW�GDQ�DDQ�DOV�X�GH�DIVSUDDN�PDDNW��(U�ZRUGW�GDQ�H[WUD�WLMG�LQJHSODQG�YRRU�GH�PRQWHXU��'H�NRVWHQ�
YRRU�H[WUD�ZHUN]DDPKHGHQ�]LMQ�¼�������SHU�NZDUWLHU���

/RNDOH�LQVWDOODWHXUV��
:LOW�X�ZHUN]DDPKHGHQ�ODWHQ�XLWYRHUHQ�GLH�QLHW��RI�QLHW�JUDWLV��GRRU�GH�PRQWHXU�YDQ�*XLGLRQ�YHU]RUJG�NXQQHQ�
ZRUGHQ"�'HQN�ELMYRRUEHHOG�DDQ�KDN��HQ�EUHHNZHUN�RI�KHW�LQIUH]HQ�YDQ�OHLGLQJHQ��'DQ�NXQW�X�WHUHFKW�ELM�
FRPSXWHUVHUYLFH�EHGULMYHQ�HQ�LQVWDOODWHXUV�LQ�XZ�RPJHYLQJ��'H]H�YLQGW�X�RS�GH�ZHEVLWH�
ZZZ�JODVYH]HOEXLWHQDI�QO��'H]H�ORNDOH�LQVWDOODWHXUV�NXQQHQ�X�RRN�DGYLVHUHQ�RYHU�HQ�KHOSHQ�ELM�KHW�DDQVOXLWHQ�
YDQ�XZ�DSSDUDWXXU��2RN�NXQQHQ�]LM�GH�LQVWDOODWLH�YDQ�KHW�DERQQHPHQW�YHU]RUJHQ��
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0HHU�LQIRUPDWLH�
9RRU�YUDJHQ�RYHU�KHW�EH]RHN�YDQ�GH�PRQWHXU�RI�KHW�LQSODQQHQ�YDQ��H[WUD��ZHUN]DDPKHGHQ�NXQW�X�FRQWDFW�
RSQHPHQ�PHW�*XLGLRQ��'LW�NDQ�QDDU�DDQOHLGLQJ�YDQ�GH�H�PDLOXLWQRGLJLQJ�GLH�X�ELQQHQNRUW�YDQ�*XLGLRQ�NULMJW��,Q�
GH]H�PDLO�YLQGW�X�RRN�KXQ�FRQWDFWJHJHYHQV��

9RRU�YUDJHQ�RI�PHHU�LQIRUPDWLH�RYHU�XZ�DIJHQRPHQ�JODVYH]HOGLHQVWHQ�NXQW�X�WHUHFKW�ELM�GH�NODQWHQVHUYLFH�YDQ�
&$,:$<��'LW�NDQ�WHOHIRQLVFK�YLD�������������RI�SHU�FKDW�YLD��FDLZD\�QO�NODQWHQVHUYLFH�FRQWDFW��
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&ĞƌƌǇ�DŽŶƐŵĂ�
'LUHFWHXU�NODQWHQVHUYLFH�&$,:$<�

3V��,V�GH�PRQWHXU�LQPLGGHOV�ELM�X�ODQJV�JHZHHVW"�'DQ�NXQW�X�GH]H�EULHI�DOV�QLHW�YHU]RQGHQ�EHVFKRXZHQ��


